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with Freeze Protection

This is a TEN (10) year limited warranty issued by UMA Distributors, LLC, 950 Sunshine Lane, Altamonte Springs, Florida 32714 (”UMA 
Solar”) covering Heliocol collectors (”Collector”) and components manufactured by Magen eco-Energy (”MeE”), when purchased for use on 
residential solar heating swimming pools. This warranty is transferable (one-time) and applies only to its original installation location (system 
cannot be removed or altered in any way from original installation). When used for its intended purpose and properly maintained, UMA Solar 
warrants that the collector and components will be free from defect in materials and workmanship in the manufacturing process under normal 
use for a period of ten (10) years from the Date of Purchase (”Warranty Period”). Collectors must be purchased from and properly installed by 
an authorized dealer. During that time, should a Collector or component exhibit a manufacturing defect, the defective collector or component 
will be repaired or replaced at UMA Solar’s option, without charge for the equipment and/or labor by UMA Solar, or its authorized dealer. The 
Warranty Period shall begin on the original date of installation when purchased from and properly installed by an authorized dealer.

Your Dealer is: ___________________________________________   __________________________________

The Collectors are also warranted against freezing, as long as they have been installed according to the published installation manual. 

Heliocol collectors carry a Lifetime Limited Warranty for the Original Purchaser (and if transferred the subsequent owner) for the useful life of 
the collector. Any Heliocol collector found to be defective in material or workmanship subsequent to the initial Ten (10) Year Warranty will be 

No labor, removal, re-installation,or shipping costs will be covered by the manufacturer after the expiration of the original Ten (10) Year 
Warranty. The Bonus Lifetime Limited Warranty is for the lifetime of the product and to the Original Purchaser or transferee only.

A special warranty is provided for Collectors that are not black. Please contact your manufacturing representative for more details. 

Warranty is valid for leaking only if installation and mechanical stability conditions, as detailed in the installation manual and its appendices, 
are met. 

If a valid claim under this warranty is received by UMA Solar within the Warranty Period, UMA Solar will, at its discretion, either (i) repair the 
defect without charge for the equipment and/or labor; (ii) replace the Collector with a product that is at least functionally equivalent to the 
original Collector; or (iii) refund the original purchase price of the Collector. A replacement Collector or part thereof, which has been installed 
in accordance with the installation manual shall assume the remaining Warranty Period of the original Collector. When a Collector or part 
thereof is replaced, any replacement item becomes the original Purchaser’s property and the defective Collector or part thereof becomes 

Collector to UMA Solar. Additional charges by the authorized dealer, such as travel costs and parts or services not included in the warranty 
items, are the responsibility of the Purchaser. 

UMA Solar shall be released from all obligations under its warranty in the event (a) that the Collector has been subject to misuse, neglect, 

regulations, or Heliocol’s installation manual. This warranty is not valid for and does not apply to components not manufactured by MeE or 
to Collectors that have been dismantled and reinstalled. This warranty is valid only if dismantling and re-installation is done by an authorized 
dealer/installer.

It is the responsibility of the original Purchaser to establish the original purchase date for warranty purpose. We recommend that a bill of sale 
or some other appropriate payment record be kept for that purpose. The following steps should be taken when a warranty claim is being 
activated:
1. Contact the dealer in which the system was purchased from. They are required to complete the “warranty claim form” on your

acceptance of a warranty claim. Warranty claim forms are available to dealers only at www.umasolar.com.
2. Comprehensive information about the system in question should be provided by an authorized dealer, which should include 
images of the system turned on with the problem visible and close up images of the problem areas.



Thank you for your recent Heliocol purchase. UMA Solar encourages you to register your product online at: 
www.umasolar.com/resources/warranties

If you choose to mail-in your product registration, please complete the form below. 
UMA Solar advises you save a copy for your personal records.

   UMA Distributors, LLC
 Attn: Heliocol Warranty
  950 Sunshine Lane
  Altamonte Springs, FL 32714

January 2019

Installation Type:

Homeowner/Business Name: __________________________________________________________________________________________

Street Address: _______________________________________________________________________________________________________

City: _________________________________________________ State: ________________________________________________________

Country: _____________________________________________ Postal Code: _________________________________________________

Phone: _______________________________ Email: _______________________________________________________________________

Purchasing Company: _________________________________________________________________________________________________

Street Address: _______________________________________________________________________________________________________

City: _________________________________________________ State: ________________________________________________________

Country: _____________________________________________ Postal Code: _________________________________________________

Phone: _______________________________ Email: _______________________________________________________________________

Sales Rep Name: _____________________________________ Installer Name: _______________________________________________

Product Installed: Heliocol  Panel Type: __________________________________________________________________

Quantity: _____________________________ Warranty Type: 10 Year Limited Warranty

Purchase Date: ______________________________________ Date Code: ___________________________________________________

Installation Date: _____________________________________

Number of Panels 1-1000

Example: HC-50 = 4ft x 12.5ft Black

Located on Each Corner of the Panel (mm-yy)
Arrow Points to the Month / Center Number is the Year
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